
 

 

 

 

                      Cancer Care Coordinator  

We have an exciting opportunity for a Cancer Care Coordinator to join our team, to provide 
culturally safe, holistic support for Aboriginal and Torres Strait Islander patients and their families 

throughout the cancer journey. This role focuses on patient navigation, cultural advocacy, and 
improving access to quality cancer care by ensuring culturally appropriate services within 

community-controlled healthcare settings. 

This position is being offered Full-Time, Monday-Thursday 8:30am - 5:00pm & Friday 8:30am - 
3:00pm (30 min lunch breaks), located in Singleton. 

 
 

 About the role  

• Guide Aboriginal and Torres Strait Islander patients 

through the healthcare system, ensuring timely and 

appropriate cancer care. 

• Assist patients in understanding treatment options, 

appointment, and self-determination in healthcare 

decisions. 

• Provide emotional, social, and practical suport to 

patients and their families 

• Advocate for patients’ needs 

• Facilitate access to ‘Care on Country’, telehealth 

services, and alternative care pathways for patients in 

rural and remote areas. 

• Ensure culturally appropriate cancer care is provided at 

all stages 

• Assist in coordinating referrals to supporting services. 

• Support families and kin in navigating the emotional and 

practical challenges of cancer diagnosis. 

• Maintain / Build strong partnerships with mainstream 

health services and community members & collaborate 

with community to enhance cancer awareness and 

prevention efforts. 

• Deliver or support community education services on 

cancer prevention, early detection, and treatment 

options. 

• Act as a cultural liaison during the cancer journey. 

• Demonstrated ability to break down complex cancer- 

related information in a culturally appropriate way. 

• Assist in the integration of palliative care services. 

• Advocate for systemic improvements in Aboriginal and 

Torres Strait Islander cancer care, ensuring equitable 

access and better health outcomes. 

 

 

• Cultural knowledge and Connection 

• Experience in Aboriginal Health & Advocacy 

• Strong Interpersonal and Communications Skills 

• Proven Community Engagement and Collaboration 
Skills 

• Effective Organisational & Coordination Skills 

• Drivers Licence  

 

 Desirable Skills  

• Identify as Aboriginal and/or Torres Strait Islander 

• Experience working within an AMS, ACCHO, or 
Indigenous health services 

• Experience working in cancer care services 

• Qualifications in health, social work, or community 
services 

• Knowledge of telehealth services and their 
application in rural and remote healthcare. 

 

 How to apply  

Although this a non-identified role, we strongly 
encourage Aboriginal people to apply. 

Please head to SEEK to apply. Have a question? 
Please email hr@ungooroo.com.au or give us a call 

on 6571 5111. 

Find out more about Ungooroo 
ungooroo.com.au 

Closing date: Friday 17th October 

Essential Criteria 
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