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Specialist care
now closer to
home.

Accessing specialist health
care in the Upper Hunter is now
easier thanks to Ungooroo’s
new Specialist Health Hub in
Singleton.

The purpose-built Hub offers modern
consulting rooms and advanced
telehealth technology, making it
easier for patients fo connect with
specialist services without having fo
travel.

Ungooroo Chief Executive Officer,
Taasha Layer, says delivering
specialist care for patients locally
helps improve access and long-term
health outcomes.

Ungooroo purpose built Specialist Health Hub

“When specialists are located far
away, many people put off getting

the care they need because of
the time, cost and travel involved. Ms Layer said having multiple services together in one easy to

We built the Hub fo remove those health services in one location offer access location,” said Ms Layer.

barriers by bringing services closer o Significant benefits for patients.

The Specialist Hub is supported b
home,” Ms Layer said. P PP Y

“Being able to see a GP, access Ungooroo-trained administration
“We're committed o achieving the allied health services, attend staff and qualified nurses, ensuring
best possible health outcomes for specialist appointments and have patients receive a seamless service
our community. The Hub allows us imaging completed in the one from appointment fo follow-up care.
to provide care that is accessible, precinct saves time and improves the

Construction of the Hub has been
made possible with the support of
The new Specialist Health Hub is co- We're making healthcare simpler for  the Australian Government and
located with Ungooroo GP and allied  ©Ur mob and community by bringing ~ Glencore.

health services and PRP Imaging,
creating a connected health care
precinct within the Singleton Centre.

coordinated and close to home.” coordination of care.

%> Australian Government GLENmRE




Ungooroo’'s Muswellbrook

GP OUTREACH CLINIC

Accessing GP services is now easier for the Upper Hunter
community with Ungooroo’s free GP Outreach Clinic
providing regular, culturally safe holistic healthcare
services in Muswellbrook.

Operating from the Outpatient Department at
Muswellbrook Hospital, the clinic is supported by
Ungooroo’s dedicated clinical and administration feams
and offers a range of free bulk-billed primary healthcare
services.

The free bulk-billing clinic offers a range of services
including:

e 715 Aboriginal Health Assessments

e Chronic disease care

e Health care for all ages

¢ General consultations

e Immunisations

e Cervical screening

e Older person/elder health care

e Wound care

¢ Lung function tests

* Pregnancy and antenatal care.

GP OUTREACH CLINIC RETURNS TO MUSWELLBROOK

General Practice and
Allied Health Services

.\.I

"
F
4

I

Ungooroo Chief Executive Officer, Taasha Layer, says
the outreach clinic is part of Ungooroo’s ongoing
commitment to improving access to healthcare.

"By providing healthcare services in Muswellbrook, we're
helping to reduce barriers to care and making it easier
for community to stay connected with the healthcare
they need.

We take a holistic approach to healthcare, supporting
physical health as well as social and emotional
wellbeing. Regular health checks and preventative
care helps identify potential health concerns early so
our patients can access freatment and support before
conditions become more serious,” explained Ms Layer.

The clinic operates every second Tuesday from
10am to 4pm at the Outpatient Department,
Muswellbrook Hospital.

Appointments can be made by contacting the
Ungooroo administration team on (02) 6571 5111.

OCCUPATIONAL THERAPIST AND SPEECH PATHOLOGIST

Our Occupational Therapist and
Speech Pathologist will be coming to
Muswellbrook

Please call our office on 65 715111
for any appointments with our
therapists.

N 2 www.ungooroo.com.au

Our Occupational Therapists

help people of all ages build the
skills and confidence to live more
independently. We provide practical,
culturally safe support to help you
achieve your everyday goals.

Our Speech Therapists support
children and young people aged
2-16 to develop communication,
speech, language and swallowing
skills. We provide personalised,
evidence-based therapy in a
culturally safe environment to help
every child reach their full potential.

CANCER CARE COORDINATION

Culturally Safe Cancer Care Services

NAVIGATING CANCER TOGETHER

A cancer diagnosis can be
overwhelming. Between
appointments, treatment decisions,
travel, paperwork and trying to
understand sometimes complex
medical information, it's a journey no
one should have to navigate alone.

Our Cancer Care Coordination
Program supports Aboriginal patients
and their families throughout

every stage of the cancer journey,
from prevention and screening to
treatment, survivorship, and palliative
care. Our Cancer Care Coordinator
is here to help with coordinating
appointments, referrals, paperwork,
transport, and other practical
challenges, while also providing

&)

ELDER CARE
SUPPORT
PROGRAM

Our Elder Care Support team has
been busy over the past few months
bringing our Elders and community
members together through a range
of events that focus on connection,
wellbeing, culture and practical
support.

In February, we held our Puwama
Ngarrakal morning tea to reconnect
after the Christmas break over a
relaxed morning of yarns and native-
flavoured treats.

March was just as special, with two
Seniors Festival events bringing Elders
and community together. Our art
therapy session explored how stories

social and emotional support for
patients and their families.

Our Cancer Care Coordinator
helps ensure care is coordinated
and culturally safe and advocates
for patients within the broader
healthcare team to ensure they
receive the best possible care.

If you know someone who
may benefit from this service,
referrals can be sent to
cancercare@ungooroo.com.au
using the Cancer Care
Coordination Program referral
form on our website.

ELDER CARE SUPPORT

Community-Led pathways to Care

are shared through art, including
learning about the meaning of
symbols and how they connect to
culture and lived experience. We
also hosted a native flavours morning
tea where participants learned
about the many uses of native
ingredients such as lemon myrtle,
pepperberry, strawberry gum.

We're looking forward to upcoming
events with more morning teas and
a special session with Dementia
Australia and Carer Gateway
planned for July.

The Elder Care Support Program
provides culturally safe, community-
led support that brings Elders
together, strengthens wellbeing,
and ensures access to important
information and services.

If you'd like more information
about upcoming events

or the Elder Care Support
Program please get in

touch with the team on

02 6571 5111 or email
eldercaresupport@ungooroo.com.au

The Elder Care Support program is
supported by the National Aboriginal
Community Controlled Health
Organisation (NACCHO).

Elder Care
Support

Community-led
Pathways to Care

NACCHO

National Aboriginal Community
Controlled Health Organisation

www.ungooroo.com.au 3 [N



NEW DOOKAL AND
WUPA SHOP!

If you've been past Ungooroo lately, you may have
noticed some changes taking place. We're giving the
shopfronts next door a fresh new look to showcase our
DOOKAL workwear and WUPA Aboriginal artworks.

Once complete, you'll be able to pop in and check
out samples of clothing and workwear and browse

local Aboriginal art.
Check out our websites /

Our websites have had a makeover.

We've recently launched new-look Ungooroo,
DOOKAL and WUPA websites to make it easier to find
information, access services and stay connected with
what's happening.

Whether you're looking for information, need to make
an appointment or want to know more about the
work we do, everything is now easier to find in

just a few clicks.

Jump online and have a look around, we'd love to
hear what you think.

WE'RE ON
THE MOVE!

We're taking it fo the streets on
public buses and our fleet cars
across Newcastle and the Hunter
Valley, spreading the word about
our community health and support
services.

Keep an eye out for us next time
you're on the road!

I 4 www.ungooroo.com.au

WIYALA NGARRA

DOOKAL - Speak Together, Listen

GROUP

Business to Business
Services

www.dookal.com.au

Our First Nations Women's Yarning

The group meets at Ungooroo
every Wednesday for é weeks. If
you'd like to join or find out more,
email intake@ungooroo.com.au
: or call 6571 5111.cancercare@
The yarning group is a chance to S W ungoorog.com.qy
wupaatwanaruah.com.au E meet new people, take part in - \ Lol using the Cancer Care
cultural activities and connect with > W oy . Coordination Program referral
community. =™ pes ¥, form on our website.

Group is a safe and welcoming
space to come together, share
WUPA stories, build friendships and support

Authentic Indigenous one other.
Artwork

KAYKU KURI WIYALA

Strong Men Speak Together

Strong Men Speak Together is Participants can take part in:
a 12-week program that brings
Workwear Solutions for Every young Aboriginal men together
| B - in a culturally safe and supportive
environment where they can  Cultural activities including dance
connect, learn, and grow. and didgeridoo workshops

» Support with important personal

* Yarning groups To find out more, contact our

* Free health checks Social and Emotional Wellbeing
team on 02 6571 5111 or email
intake@ungooroo.com.au.

The program focuses on :
strengthening mental, physical, and documentation Strong Men Speak Together is

emotional wellbeing while building * Employment mentoring and facilitated by Ungooroo and
confidence, cultural connection and pathways support through the supported by the Ministry of Health
practical life skills. Barranggirra team, helping and the Karuma Miruma Social and
young men work towards their Emotional Wellbeing Program.
future goals.
BTN,
2 The dates planned for the
Men’s Groups are:

1st July 2026 -
16th September 2026

(Maitland)

21st October 2026 -
3rd February 2027
(0:1»))

24th March 2027 -

9th June 2027
(0:1»))
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WE'RE HERE TO HEL

.‘k“‘
GambleAware
gambleaware.nsw.gov.au 2

1800 858 858

If gambling is affecting you or someone
you care about, support is here when
you're ready.

1800 858 858

gambleaware.nsw.gov.au
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h GambleAware
Aboriginal Corporation N“sw

“Proudly funded by the NSW Government”

OUR MOB. OUR MEDIA.

OUR MESSAGE: Gambling Harm Prevention.

Gambling can impact more than just the person playing. It can
affect families, relationships, finances and emotional wellbeing.

gambleaware.nsw,gov_a,_y; f;.
1800 858 858 b S
Ay
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Strong mob. Strong Ehoices.

Looking after yourself means looking after
family, friends and community too.

1800 858 858 ‘

gambleaware.nsw.gov.au )
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A GambleAware
Aboriginal Corporation N“Sw

“Proudly funded by the NSW Government”

OUR MOB. OUR MEDIA.
OUR MESSAGE: Gambling Harm Prevention.

FREE and Confidential Support is available 24/7

1800 858 858

gambleaware.nsw.gov.au
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If gambling is impacting your life or someone you care about, support is available.

You don’t have to face it alone.
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GambleAware. \
gambleaware.nsw.gov.au
1800 858858

Gambling harm can affect family,

friends and mob.
Having a yarn early can make a difference.

1800 858 858

gambleaware.nsw.gov.au

h GambleAware
@ Aboriginal Corporation N“Sw

“Proudly funded by the NSW Government”

OUR MOB. OUR MEDIA.
OUR MESSAGE: Gambling Harm Prevention.

GambleAware
gambleawgre.nsw.gov.au
1800 858;858
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community and Elders helps
young people make safe choices.

1800 858 858

ﬁ GambleAware
Aboriginal Corporation lew

“Proudly funded by the NSW Government”

OUR MOB. OUR MEDIA.
OUR MESSAGE: Gambling Harm Prevention.

NSW GambleAware

GOVERNMENT
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(YA
) WATTAKA CAFE

QD A Place for Community

SUPPORTING SAFE HOUSING AND STRONGER FUTURES A NEW LOOK WATTAKA

If you've been to Wattaka Café

We're exctfed fo ghqre that W_e re proud to comlnue dellvgrmg recently you'll know we have a
Ungooroo's Specialist Homelessness this important service, supporting new chef and café manaaer
Service (SHS) has secured funding more young people and families in ger

. ) Emmal
for another five years, allowing us to our community.

contfinue supporting Aboriginal and
Torres Strait Islander young people
across the Upper and Lower Hunter
who are experiencing homelessness
or are af risk of homelessness.

Emma is an experienced Chef
and Manager with over 20 years
in the hospitality industry, having
worked in renowned restaurants
and pubs across the Hunter
Valley including Wandin Estate,
Brokenwood Wines and Spicers
Guesthouse.

Referrals can be made by
support services, schools,
For many young people, housing family members, friends or
challenges can affect every through self-referral.

part of life, from education and
employment to health, wellbeing
and connection to community. The
Specialist Homelessness Service
offers early intervention, outreach,
casework, advocacy and practical

If you or someone you know
may benefit from support,
please contact Ungooroo on
02 6571 5111 or complete the
referral form on our website.

Known for a hands-on approach
and exceptionally high standards,
Emma brings strong leadership,
consistency and a passion for
quality to the kitchen.

support. The ’reolm \k;vork ’rolglmpower We're also changing things up . \'1\ i ) @ °", Q;:‘::g:f:j‘
ggi)éerunr?ﬁz(se%ag péﬁ}rxgy;ng a bit with our menu with new 7o NPT
to build the skills they need to Our Specialist Homelessness Service is weekly specials brlnglng‘you NN | B i @

ddress homelessness in fe and supported by Family and Communit the best of the season with the ; 4 ==
aaaress NOMEISssness n a safe d PP Y 4 y freshest local ingredients. Keep {
supportive environment. Services.

an eye on our socials every
Monday for the week's specials. V¥ Wattaka Café Winter Menu A NEW Kids Colour-in Menu

OPEN 7:30am - 2:00pm «“’"u e B 7 B 7 F 4"'\“ SAe
. . .. . . iy .. ALL DAY MENU Monday to Friday E ER BEANS E ER CO EE \2
Our Cervical Screening participation rate is now sitting at 75%! The clinical
tfeam are boasting an enormous jump from 34.69% in the third quarter of last
\H i year which is a fantastic achievement.ll Well done to Holly and the clinical
‘ — . . .. . . . LIGHT EATS LUNCH MENU COFFEE TEA Pot of fea $8.50
- team in making this important screening available to all out patients.
Ciabatta Toast ... - Crispy Whiting Tacos 80z 1202 1602 « English Breakfast
.. . . .. ruit Toas! g with chipotle, mayo & SIaw .........ccccveeeneee $15.00 SML MED IRG + Earl Gr
=X Holly and the clinical feam are continuing to ensure every eligible woman :m:hed'm S veetchily Chicken Wi coppuceine e
is offered the opportunity to have a cervical screening test during her visit. balsamic glaze.....1 sice $12.00.... 25ices 2000 itoen Toato, cnontior chrore T - GreenTea
44 . . . . . y " Wi illi sau 1o T X * Loose Leaf Chai
/ Next week, Sonia & Holly will also be sharing some information on Women's P ALN M s7.0p  swestchilsauce  ciel $1600 Latte < Nave Flavour Tea (see display)
B H 1, W ’ Y : C | . | d . f 1_ b 1_ . | Wedges with sweet chilly & sour cream..... $10.00 g;‘:ﬁ:gc;e;s;:n“g:; bacon ——
USIneS.S a ;Uf‘h (')Tmenﬁs arning Circie, Including informarion abourt cervica small Chips ... .$5.00 & boiled egg with poached chicken........ $16.00 e el SMOOTHIES  Regular $7.00 Large $8.50
J - screening & wny It marters. Large Chips... .$9.00  Mighty Mouse Toastie
smoked ham, cheddar cheese, * Mob Mango
£ Sweet Potato Fries — 0Ne Size .......c.cccoucveves $6.00 M i nion relish... $14. i 0 * Yarn Up Ben
" kﬁ Our amazing clinical team are waiting for some beautiful modesty shawls SN AN novsermade bush fometo & onion elin-. S1400 L - Bomen o Bush Honey
’ Too Deadl .
featuring Aborlglnol artwork to offer our Aboriginal & Torres Strait Islander women during cervical screening. We're i :"-‘;g poached thc;en,h_ch?ese, soned omato, . D addo7o
cai Bowl 17. aby spinacl Chipotle Mayo ... 00 || TR TR -
hoping the shawls will help make the experience even more culturally safe, comfortable & encourage more women Frsh Scone withdam & Cream onescone . 54,80 Fefuccine Bosclolls Espresso s350  MILKSHAKES  Reguiar$600  Large $7.00
to take up this important screening opportunity. If you would like to book in for a Cervical Screening Test (CST), e oire. e & peimeson checse... 1800 ey o / Regular $6.50 Lorge $6.20 : Crocoire
please COI’“‘OCf 1.he admin .I.eam .I.o make an appointment on 02 657" 5‘| ‘I ‘I. ALL DAY BREAKFAST Add ChICKEN oo $5.00 made with Wattaka cold brew, ice and milk « Strawberry
Simple B & Egg Roll $12.00 Fresh daily sandwiches available to order: Ice Latte .C 1
imple ucon. gg Roll ..o, . ham, chicken, egg & leftuce, curied egg, salad. Ice Long Black v aramel asaso
ooy served o oo ... s1800  EXTO'S N w EoEEYL S
P ROTE CT TH E I R F UTU R E WITH A S I M P L E :\"":]ig roll dzublle bﬂcor'lh&gdohuglerigg Wns,hnoo * Hash brown . ..$3.00 SYTUPS ..o addogo  THICKSHAKES  Regular$7.00 Large $8.50
ashbrown & cheese wi US| elish........ f « Bacon..... ..$5.00 « Vanilla « cadamia
Eggs Vgu;Way poached, fried or scrombl::}z 0 * Avocado 2400 EXIQ ShOt ... add 0.80 : SZ:;‘E'G?S
oHleiolbatta. .............. ARE . ............ A * Egg.... . $3.00
NA AL VA‘ ‘ I N E reakicat Buritio 1o I X Milk Options add 0.80 * Strawberry
s E\cshkt!rot/vsn :cgo: ”chedd%r cghgeese baby * Aoili, tomoto & bbqg sauce.......... $1. gsoyiisiaimondieg lactose free * Caramel
spinach & bush onioN JaM .......creeereeenens $16.00 Malt add 0.50
This year we infroduced FluMist as a needle-free alternative to the traditional RollWrop spinc, s vocodo, HOT CHOCOLATE
. . . o . . bacon & fried €gg......cvviiiniiiiniiiiiis 14.00 Menu is subject to change.
flu vaccination. All children aged 2 to 17 are eligible for free FluMist to protect - Gluten Free opfions avaloble. Weltoke 1ot Choolale MORE THAN GREAT
Omlette your Way
them from influenza this winter. We've temporarily exhausted our supply but are e ko SlEdlents o UMITED ALTERATIONS AVAILABLE i = i SRSy FOOD & COFFEE
e . . sorved wi'h’ciobc’lﬁo ..... .............. o $18.00 AT CHEF'S DISCRETION Decaqenrhorchoco/afe in your choice of milk Wattaka Café is a 100% Aboriginal owned social enferprise
Currenﬂy ngmng new stock & look forward to bemg able to offer again soon. or white chocolate. offering supported employment n hosptalty for Indigenous
. o . . Grilled Halloumi Breakfast Bowl with hommus, people on NDIS plans
If you would like further information about when our supply will be replaced, avoCago salsa & @ PoaCched g ... 52200 ElisE By sopporing Wollka Cof,youte g pecple i gty
please call our admin team on 02 6571 5111. wattakacafe.com.au Don'tforgetiotag us )@ BB wattakacafe.com.au  wmnmeresanmiam
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BARRANGGIRRA

Skilling for Employment Mentoring Program

BARRANGGIRRA: SUPPORT STRONG PATHWAYS

The Barranggirra Program is
continuing fo go from strength fo
strength, supporting Aboriginal
and Torres Strait Islander

learners, employers, and fraining
organisations across the Hunter,
Mid North Coast, and North Coast
regions.

Funded by the NSW Government,
Barranggirra provides end-to-end,
culturally safe mentoring and support
to help learners successfully engage
in vocational education and

Seonel®) Gloucester @

Muswellbrook @

Dungog @
Singleton @
Maitland @

Nelson Bay
Newcastle

N 10 www.ungooroo.com.au

training, complete their qualifications
and fransition into meaningful
employment.

For participants, support from the
Barranggirra team can make a real
difference. Having a dedicated
mentor means having someone

to talk to, check in with and work
through challenges that may come
up during their training or work. This
support help learners stay engaged
and focused on their goals.

Tweed Heads

Byron Bay

Casino @ Ballina

Evens Head

Maclean @

Grafton @

Coffs Harbour

Nambucca
Heads

ST

If you're a learner, employer
or organisation wanting

to know more about
Barranggirra, get in touch
with the team to find out how
we can support you. Call

us on 67571 5111 or email
barra@ungooroo.com.au

The program confinues to achieve

strong outcomes across the region,

and we're sharing a few success
stories.

BUILDING A CAREER

Shaun is one of our learners who recently
completed his Traineeship with the Coffs
Harbour Bypass Project with a Certificate
3 in Civil Construction. Shaun initially
joined the Barranggirra program in 2024
and we've been able to provide onsite
mentoring visits fo Shaun and all the
learners working on the Coffs Harbour
Bypass Project. We supported Sahn when
he faced challenges during his course
and we're so proud of his perseverance
as he continues to build a career in

the construction industry. The team will
continue to support Shaun as transitions
info employment.

CARE AND CREATIVITY

Brennita is one of our learners who recently completed her School
Based Traineeships (SBAT) studying for a Certificate 3 in Assistance

in Nursing at Macksville Hospital. Brennita was supported by the
Barranggirra team throughout her traineeship and is now focused on
further education with early entry info university.

Brennita also came first in her visual arts class and had the honour of

having one of her artworks displayed at the Coffs Harbour Art Gallery.
During her final year of school Brennita also became School Captain,
highlighting her leadership skills and dedication.

We're confident Brennita will continue to achieve her goals and excel
with her continuing education.

4 Welcome Sonia

Welcome to Sonia our Aboriginal
Health Worker / ITC Qutreach.

Welcome Mia »

Welcome fo Mia who has

joined the Barranggirra feam

as a full-time trainee. Mia will

be supporting the Barranggirra
mentors as she completes her
studies and we're thrilled to have
her as part of the feam.

www.ungooroo.com.au 11 N
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GP HEALTH

Aboriginal Corporation ‘ "- . gﬁ]%;%{gr%%cgaﬂd
UNGOOROO HEALTH & WELLBEING

COMMUNI

DISCOVER RESOURCES, INFORMATION AND SERVICES
AND SUPPORT FOR , AND OUR ELDERS.

Latrell Mitchell, Tallis Duncan, Cody Walker, Bradman Best,

Health Talks'

Games and Giveaways

Cultural Dances and Didge Playing
Fun Activities

Lots of stalls to explore

NRL Indigenous Players

Native Food Tasting at f 7“
WATTAKA Café WATTAKA CAFE

A Place for Communi

WEDNESDAY

22“°' JULYR

SINGLETON CENTRE,
JOHN STREET

10AM-2PM

Jarome Luai & Jack Wighton just a few of the NRL Ambassadors attending to support this event!

" FLU VACCINES |

AND

!
| §| 715 HEALTH
| 1 (one)signed || CHECKS

| Jersey to

¥ o FREEEVENT  FOOD o GI\IEAWYS © PBIS

E i

TAASHA LAYER - 0428 924 714
taasha@ungooroo.com.au
WWW.UNgooroo.com.au

BN 12 www.ungooroo.com.au
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UNGOOROO HEALTH & WELLBEING ’

@
Aboriginal Corporation

GP HEALTH
SERVICES

General Practice and
Allied Health Services
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qudmcm Best Jme Lui

Jack nghion
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CELEBRATING OUR ELDERS:

A DAY OF CULTURE, CONNECTION AND COMMUNITY

Recently, our Elder Care team had the honour of
bringing fogether some of our Elders in our Elder Care
Support (ECS) Program for a special photoshoot on
Wanaruah Country at Minimbah Teaching Place with
Ochre Up Photography. The day was filled with Culture,
stories, laughter, and plenty of joy. It was a chance to
celebrate our Elders and acknowledge the important
role they play in our community. Their knowledge,
strength, and lived experience continue to guide us,
keep culture strong, and inspire future generations.

Holding the photoshoot at Minimbah Teaching Place
made the day even more meaningful. Surrounded by a
place of dedicated learning, Culture preservation, and

BN 14 www.ungooroo.com.au

connection, it provided the perfect backdrop to capture
the warmth and resilience of our Elders.

We would like to thank our Elders for sharing their
time and allowing us to capture these moments. We
also extend our thanks to Ochre Up Photography for
approaching the day with genuine respect and care,
creating a relaxed environment where everyone felt
comfortable.

We hope our Elders treasure the day, and their portraits,
for years fo come.”

A big shout out to Brooke and Jo from our Elder Care
team in making this beautiful day a reality for our Elders.
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NEW WAITING
ROOM
FURNITURE
FOR

GP & HEALTH
SERVICES

Ungooroo Aboriginal
Corporation has revamped
our waiting room area

for all patients and clients
of Ungooroo. The design
and waiting room chairs
are to add a vibrancy and
feel to ensure patients feel
comfortable both in design
and culturally safe whenever
entering Ungooroo.

The seating area is
ergonomically designed

and designed specifically for
medical and clinical areas
with hospital grade vinyl to
ensure mitigation in infection
control. The artwork is from
Indigenous Artist - Shara
Delaney and the artwork

is called * Tides Coming
Together” - we hope you love
the new look just as much as
we dol!




NEW FACES AT UNGOOROO

As our community grows, so does our feam. We're proud to welcome new staff to
Ungooroo to help us expand our services to better support our community needs.

Welcome Dr Leandra and Dr Julian

We're pleased to welcome Dr. Leandra to the team.
Dr Leandra is a highly skilled Rural Generalist and
Obstetrics & Gynaecology specialist with extensive
experience across Australia and the Caribbean. She
brings a strong background in maternity care, women's §
health, emergency medicine and general practice.
Dr Leanra is passionate about patient-centred care
with a strong focus on women's health, education and
supporting community wellbeing.

We also warmly welcome Dr Julian Lai. Dr Lai began
his healthcare career as a physiotherapist before
pursuing medicine and completing his medical degree
in 2021. He went on to complete his internship at Mater
Private Hospital Townsville in 2023 and residency at
Townsville University Hospital in 2024. More recently, Dr
Lai has been working in Tamworth, gaining valuable
experience in Aboriginal and adolescent health, men’s
and women's health, mental health, and paediatrics.
He is committed to providing comprehensive, patient-
centred care that supports individuals and families

- across all stages of life.

Welcome Emily - We're delighted to welcome Emily to the
team! Emily brings a wealth of experience in administration,
customer service, compliance and operational support, with

a strong background in healthcare and local government.
Throughout her career, she has built a reputation for delivering
exceptional service, coordinating complex administrative
functions, supporting leadership teams and implementing
processes that improve efficiency and patient and stakeholder
experiences.

Emily is passionate about the community health sector, providing high-quality
administrative support, creating organised and efficient systems, and contributing
to positive outcomes for both patients and colleagues. Her collaborative approach,
aftention to detail and commitment fo confinuous improvement make her a
fantastic addition to our team.

Please join us in giving Emily a warm welcome. We're excited to have her on board
and look forward to the experience, professionalism and positive energy she will
bring to our practice.

Welcome Kirsty - Kirsty joins us as a registered Psychologist,
bringing more than a decade of experience across community
mental health, child and family services, clinical leadership

and quality improvement. Throughout her career, she has

held a range of leadership and clinical roles, supporting
multidisciplinary tfeams, strengthening service quality, and
delivering evidence-based, trauma-informed care.

Kirsty is passionate about improving wellbeing outcomes for individuals, children and
families, with a strong focus on collaboration, continuous improvement and culturally
responsive practice. Her experience in clinical governance, supervision, NDIS quality

standards and strategic service development will be a fremendous asset to both our
team and the communities we support.

Please join us in giving Kirsty a very warm welcome. We look forward to the
knowledge, experience and enthusiasm she brings fo Ungooroo.
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For MENTAL HEALTH SUPPORT call
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