
Ungooroo Aboriginal 
Corporation 
acknowledges the 
traditional owners, the 
Wanaruah people.  
We pay our respect 
to the elders past, 
present and future 
for they hold the 
memories, traditions, 
culture and hope of 
Indigenous people  
in Australia. 
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Specialist care 
now closer to 
home.
Accessing specialist health 
care in the Upper Hunter is now 
easier thanks to Ungooroo’s 
new Specialist Health Hub in 
Singleton.   

The purpose-built Hub offers modern 
consulting rooms and advanced 
telehealth technology, making it 
easier for patients to connect with 
specialist services without having to 
travel.

Ungooroo Chief Executive Officer, 
Taasha Layer, says delivering 
specialist care for patients locally 
helps improve access and long-term 
health outcomes.

“When specialists are located far 
away, many people put off getting 
the care they need because of 
the time, cost and travel involved. 
We built the Hub to remove those 
barriers by bringing services closer to 
home,” Ms Layer said.

“We’re committed to achieving the 
best possible health outcomes for 
our community. The Hub allows us 
to provide care that is accessible, 
coordinated and close to home.”

The new Specialist Health Hub is co-
located with Ungooroo GP and allied 
health services and PRP Imaging, 
creating a connected health care 
precinct within the Singleton Centre.

Ms Layer said having multiple 
health services in one location offer 
significant benefits for patients. 

“Being able to see a GP, access 
allied health services, attend 
specialist appointments and have 
imaging completed in the one 
precinct saves time and improves the 
coordination of care.

We’re making healthcare simpler for 
our mob and community by bringing 

services together in one easy to 
access location,” said Ms Layer. 

The Specialist Hub is supported by 
Ungooroo-trained administration 
staff and qualified nurses, ensuring 
patients receive a seamless service 
from appointment to follow-up care. 

Construction of the Hub has been 
made possible with the support of 
the Australian Government and 
Glencore. 

Ungooroo purpose built Specialist Health Hub

Australian Government



ELDER CARE
SUPPORT 
PROGRAM 
Our Elder Care Support team has 
been busy over the past few months 
bringing our Elders and community 
members together through a range 
of events that focus on connection, 
wellbeing, culture and practical 
support.

In February, we held our Puwama 
Ngarrakal morning tea to reconnect 
after the Christmas break over a 
relaxed morning of yarns and native-
flavoured treats. 

March was just as special, with two 
Seniors Festival events bringing Elders 
and community together. Our art 
therapy session explored how stories 

are shared through art, including 
learning about the meaning of 
symbols and how they connect to 
culture and lived experience. We 
also hosted a native flavours morning 
tea where participants learned 
about the many uses of native 
ingredients such as lemon myrtle, 
pepperberry, strawberry gum.  

We’re looking forward to upcoming 
events with more morning teas and 
a special session with Dementia 
Australia and Carer Gateway 
planned for July. 

The Elder Care Support Program 
provides culturally safe, community-
led support that brings Elders 
together, strengthens wellbeing, 
and ensures access to important 
information and services.

If you’d like more information 
about upcoming events 
or the Elder Care Support 
Program please get in  
touch with the team on 
02 6571 5111 or email 
eldercaresupport@ungooroo.com.au

The Elder Care Support program is 
supported by the National Aboriginal 
Community Controlled Health 
Organisation (NACCHO).
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Ungooroo’s Muswellbrook
GP OUTREACH CLINIC

GP OUTREACH CLINIC RETURNS TO MUSWELLBROOK
Accessing GP services is now easier for the Upper Hunter 
community with Ungooroo’s free GP Outreach Clinic 
providing regular, culturally safe holistic healthcare 
services in Muswellbrook.

Operating from the Outpatient Department at 
Muswellbrook Hospital, the clinic is supported by 
Ungooroo’s dedicated clinical and administration teams 
and offers a range of free bulk-billed primary healthcare 
services. 

The free bulk-billing clinic offers a range of services 
including:

•	 715 Aboriginal Health Assessments
•	 Chronic disease care 
•	 Health care for all ages
•	 General consultations 
•	 Immunisations 
•	 Cervical screening
•	 Older person/elder health care
•	 Wound care
•	 Lung function tests
•	 Pregnancy and antenatal care.

Ungooroo Chief Executive Officer, Taasha Layer, says 
the outreach clinic is part of Ungooroo’s ongoing 
commitment to improving access to healthcare.

“By providing healthcare services in Muswellbrook, we’re 
helping to reduce barriers to care and making it easier 
for community to stay connected with the healthcare 
they need.

We take a holistic approach to healthcare, supporting 
physical health as well as social and emotional 
wellbeing. Regular health checks and preventative 
care helps identify potential health concerns early so 
our patients can access treatment and support before 
conditions become more serious,” explained Ms Layer. 

The clinic operates every second Tuesday from 
10am to 4pm at the Outpatient Department, 
Muswellbrook Hospital.

Appointments can be made by contacting the 
Ungooroo administration team on (02) 6571 5111. 

CANCER CARE COORDINATION
Culturally Safe Cancer Care Services

ELDER CARE SUPPORT
Community-Led pathways to Care

NAVIGATING CANCER TOGETHER
A cancer diagnosis can be 
overwhelming. Between 
appointments, treatment decisions, 
travel, paperwork and trying to 
understand sometimes complex 
medical information, it’s a journey no 
one should have to navigate alone.

Our Cancer Care Coordination 
Program supports Aboriginal patients 
and their families throughout 
every stage of the cancer journey, 
from prevention and screening to 
treatment, survivorship, and palliative 
care. Our Cancer Care Coordinator 
is here to help with coordinating 
appointments, referrals, paperwork, 
transport, and other practical 
challenges, while also providing 

social and emotional support for 
patients and their families.

Our Cancer Care Coordinator 
helps ensure care is coordinated 
and culturally safe and advocates 
for patients within the broader 
healthcare team to ensure they 
receive the best possible care.

If you know someone who 
may benefit from this service, 
referrals can be sent to 
cancercare@ungooroo.com.au
using the Cancer Care 
Coordination Program referral 
form on our website. 

OCCUPATIONAL THERAPIST AND SPEECH PATHOLOGIST
Our Occupational Therapist and 
Speech Pathologist will be coming to 
Muswellbrook

Please call our office on 65 715111 
for any appointments with our 
therapists.

Our Occupational Therapists 
help people of all ages build the 
skills and confidence to live more 
independently. We provide practical, 
culturally safe support to help you 
achieve your everyday goals.

Our Speech Therapists support 
children and young people aged 
2–16 to develop communication, 
speech, language and swallowing 
skills. We provide personalised, 
evidence-based therapy in a 
culturally safe environment to help 
every child reach their full potential.



WIYALA NGARRA
Speak Together, Listen

KAYKU KURI WIYALA
Strong Men Speak Together
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NEW DOOKAL AND 
WUPA SHOP!

OUR WEBSITES HAVE HAD A MAKEOVER

WE’RE ON
THE MOVE!

If you’ve been past Ungooroo lately, you may have 
noticed some changes taking place. We’re giving the 
shopfronts next door a fresh new look to showcase our 
DOOKAL workwear and WUPA Aboriginal artworks. 

Once complete, you’ll be able to pop in and check 
out samples of clothing and workwear and browse 
local Aboriginal art.

Check out our websites 

Our websites have had a makeover. 

We’ve recently launched new-look Ungooroo, 
DOOKAL and WUPA websites to make it easier to find 
information, access services and stay connected with 
what’s happening.
Whether you’re looking for information, need to make 
an appointment or want to know more about the 
work we do, everything is now easier to find in 
just a few clicks. 

Jump online and have a look around, we’d love to 
hear what you think. 

www.ungooroo.com.au

We’re taking it to the streets on 
public buses and our fleet cars 
across Newcastle and the Hunter 
Valley, spreading the word about 
our community health and support 
services. 

Keep an eye out for us next time 
you’re on the road!

wupaatwanaruah.com.au

www.dookal.com.au

www.dookal.com.au wupaatwanaruah.com.au

Our First Nations Women’s Yarning 
Group is a safe and welcoming 
space to come together, share 
stories, build friendships and support 
one other. 

The yarning group is a chance to 
meet new people, take part in 
cultural activities and connect with 
community. 

The group meets at Ungooroo 
every Wednesday for 6 weeks.  If 
you’d like to join or find out more, 
email intake@ungooroo.com.au 
or call 6571 5111.cancercare@
ungooroo.com.au
using the Cancer Care 
Coordination Program referral 
form on our website. 

Strong Men Speak Together is 
a 12-week program that brings 
young Aboriginal men together 
in a culturally safe and supportive 
environment where they can 
connect, learn, and grow.

The program focuses on 
strengthening mental, physical, and 
emotional wellbeing while building 
confidence, cultural connection and 
practical life skills.

Participants can take part in:

•	Yarning groups

•	Free health checks

•	Cultural activities including dance 
and didgeridoo workshops

•	Support with important personal 
documentation

•	Employment mentoring and 
pathways support through the 
Barranggirra team, helping 
young men work towards their 
future goals.

To find out more, contact our 
Social and Emotional Wellbeing 
team on 02 6571 5111 or email 
intake@ungooroo.com.au.

Strong Men Speak Together is 
facilitated by Ungooroo and 
supported by the Ministry of Health 
and the Karuma Miruma Social and 
Emotional Wellbeing Program.

The dates planned for the 
Men’s Groups are: 

1st July 2026 – 
16th September 2026 
(Maitland)

21st October 2026 – 
3rd February 2027 
(TBD)  

24th March 2027 – 
9th June 2027 
(TBD)
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WE’RE HERE TO HELP Gambling can impact more than just the person playing. It can 
affect families, relationships, finances and emotional wellbeing.

If gambling is impacting your life or someone you care about, support is available. 
You don’t have to face it alone.

HAVE
A YARN
If gambling is affecting you or someone 
you care about, support is here when 
you’re ready.

OUR MOB.   OUR MEDIA.
OUR MESSAGE: Gambling Harm Prevention.

“Proudly funded by the NSW Government”

 FREE and Confidential  Support is available 24/7

1800 858 858
 gambleaware.nsw.gov.au

IT’S NEVER
TOO LATE
Strong mob. Strong choices.
Looking after yourself means looking after 
family, friends and community too.

OUR MOB.   OUR MEDIA.
OUR MESSAGE: Gambling Harm Prevention.

“Proudly funded by the NSW Government”

 FREE and Confidential  Support is available 24/7

1800 858 858
 gambleaware.nsw.gov.au

IT’S NOT
JUST YOU
Gambling harm can affect family, 
friends and mob.
Having a yarn early can make a difference.

OUR MOB.   OUR MEDIA.
OUR MESSAGE: Gambling Harm Prevention.

“Proudly funded by the NSW Government”

 FREE and Confidential  Support is available 24/7

1800 858 858
 gambleaware.nsw.gov.au

CULTURE
KEEPS US
STRONG
Connection to culture, 
community and Elders helps
young people make safe choices.

OUR MOB.   OUR MEDIA.
OUR MESSAGE: Gambling Harm Prevention.

 FREE and Confidential  Support is available 24/7

1800 858 858
 gambleaware.nsw.gov.au

“Proudly funded by the NSW Government”

FREE and Confidential Support is available 24/7

1800 858 858
gambleaware.nsw.gov.au
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SUPPORTING SAFE HOUSING AND STRONGER FUTURES A NEW LOOK WATTAKA
We’re excited to share that 
Ungooroo’s Specialist Homelessness 
Service (SHS) has secured funding 
for another five years, allowing us to 
continue supporting Aboriginal and 
Torres Strait Islander young people 
across the Upper and Lower Hunter 
who are experiencing homelessness 
or are at risk of homelessness.

For many young people, housing 
challenges can affect every 
part of life, from education and 
employment to health, wellbeing 
and connection to community. The 
Specialist Homelessness Service 
offers early intervention, outreach, 
casework, advocacy and practical 
support. The team work to empower 
our young people by providing 
opportunities and pathways 
to build the skills they need to 
address homelessness in a safe and 
supportive environment.

We’re proud to continue delivering 
this important service, supporting 
more young people and families in 
our community.

Referrals can be made by 
support services, schools, 
family members, friends or 
through self-referral. 

If you or someone you know 
may benefit from support, 
please contact Ungooroo on 
02 6571 5111 or complete the 
referral form on our website. 

Our Specialist Homelessness Service is 
supported by Family and Community 
Services. 

If you’ve been to Wattaka Café 
recently you’ll know we have a 
new chef and café manager, 
Emma!

Emma is an experienced Chef 
and Manager with over 20 years 
in the hospitality industry, having 
worked in renowned restaurants 
and pubs across the Hunter 
Valley including Wandin Estate, 
Brokenwood Wines and Spicers 
Guesthouse.

Known for a hands-on approach 
and exceptionally high standards, 
Emma brings strong leadership, 
consistency and a passion for 
quality to the kitchen. 

We’re also changing things up 
a bit with our menu with new 
weekly specials bringing you 
the best of the season with the 
freshest local ingredients. Keep 
an eye on our socials every 
Monday for the week’s specials. 

SHS
Specialist Homelessness Youth Support Program

WATTAKA CAFÉ
A Place for Community

ALL DAY MENU

Menu is subject to change.
Gluten Free options available.

LIMITED ALTERATIONS AVAILABLE
AT CHEF’S DISCRETION

OPEN 7:30am – 2:00pm 
Monday to Friday

Don’t forget to tag us wattakacafe.com.au

W
A

TTAKA CAFÉ

Ciabatta Toast ................................................. $7.00

Fruit Toast.......................................................... $7.00

Smashed Avo binnoire feta, macadamia dukkah, 
balsamic glaze .....1 slice $12.00..... 2 slices $20.00

Frittata of the Day............................................ $7.00

Wedges with sweet chilly & sour cream..... $10.00

Small Chips ...................................................... $5.00

Large Chips ...................................................... $9.00

Sweet Potato Fries – one size ......................... $6.00

Chipotle Loaded Fries crispy bacon, 
cheese & shallots .......................................... $12.00

Acai Bowl ....................................................... $17.00

Fresh Scone with Jam & Cream one scone ... $4.50
 two scones... $6.00

LIGHT EATS

Crispy Whiting Tacos
with chipotle, mayo & slaw ......................... $15.00

Sweet Chilly Chicken Wrap
with crumbed chicken tender, bacon, 
lettuce, tomato, cheddar cheese, 
sweet chilli sauce & aioli .............................. $16.00

Chicken Ceasar Wrap
cos lettuce, parmesan, bacon 
& boiled egg with poached chicken......... $16.00

Mighty Mouse Toastie
smoked ham, cheddar cheese, 
house-made bush tomato & onion relish... $14.00

Too Deadly
poached chicken, cheese, sundried tomato, 
baby spinach & chipotle mayo ................... $15.00

Fettuccine Bosciolla
mushroom, onion, garlic, bacon, 
white wine, cream & parmesan cheese.... $18.00
Add chicken ................................................... $5.00

Fresh daily sandwiches available to order: 
ham, chicken, egg & lettuce, curried egg, salad.

Extra’s:
• Mushroom...................................... $4.00
• Hash brown ................................... $3.00
• Bacon............................................. $5.00
• Avocado ....................................... $4.00
• Egg ................................................. $3.00
• Gravy ............................................. $2.00
• Aoili, tomoto & bbq sauce.......... $1.00

LUNCH MENU

Simple Bacon & Egg Roll .............................. $12.00

Eggs Benny with bacon & pepperberry 
hollandaise served on ciabatta.................. $18.00

Tradie roll double bacon & double egg with 
hashbrown & cheese with Bush Relish........ $17.00

Eggs Your Way  poached, fried or scrambled
on ciabatta.................................................... $12.00

Breakfast Buritto tortilla wrap, egg, 
hash brown, bacon, cheddar cheese, baby 
spinach & bush onion jam ........................... $16.00

Roti Wrap spinach, relish, avocado, 
bacon & fried egg........................................ $14.00

Omlette your Way 
Choose from 3 ingredients of:
mushrooms, ham, onion, tomato, cheese 
served with ciabatta .................................... $18.00

Grilled Halloumi Breakfast Bowl with hommus, 
avocado salsa & a poached egg ............. $22.00

ALL DAY BREAKFAST

wattakacafe.com.au

W
A

TTAKA CAFÉ

 8oz 12oz 16oz
 SML MED LRG

Cappuccino ..............$4.80 .........$5.50 ........ $6.20

Flat White....................$4.80 .........$5.50 ........ $6.20

Latte ............................$4.80 .........$5.50 ........ $6.20

Chai Latte...................$4.80 .........$5.50 ........ $6.20

Long Black .................$4.80 .........$5.50 ........ $6.20

Mocha ........................$5.50 .........$6.20 ........ $6.90

Dirty Chai....................$5.50 .........$6.20 ........ $6.90

Macchiato ...................................................... $3.50

Piccolo Latte ................................................... $3.50

Espresso........................................................... $3.50

Over Ice ......................Regular $5.50  Large $6.20
made with Wattaka cold brew, ice and milk
Ice Latte
Ice Long Black
Ice Chai Latte

Syrups ........................................................add 0.80
• Vanilla • hazelnut • caramel • macadamia

Extra Shot ..................................................add 0.80

Alternative Milk Options ..........................add 0.80
• Soy   • almond   • oat   • lactose free

MORE THAN GREAT
FOOD & COFFEE
Wattaka Café is a 100% Aboriginal owned social enterprise 
offering supported employment in hospitality for Indigenous 
people on NDIS plans.

By supporting Wattaka Café, you’re giving people with disability 
the opportunity to learn new skills and build career opportunities 
within the hospitality industry.

COFFEE

HOT CHOCOLATE

TEA Pot of tea $8.50

• English Breakfast
• Earl Grey
• Peppermint
• Green Tea
• Loose Leaf Chai
• Native Flavour Tea (see display)

SMOOTHIES  Regular $7.00    Large $8.50

• Mob Mango
• Yarn Up Berry
• Banana and Bush Honey

Protein Powder .........................................add 0.70

MILKSHAKES  Regular $6.00    Large $7.00

• Chocolate
• Vanilla
• Strawberry
• Caramel

Malt............................................................add 0.50

THICKSHAKES  Regular $7.00    Large $8.50

• Chocolate
• Vanilla
• Strawberry
• Caramel

Malt............................................................add 0.50

Wattaka Hot Chocolate 
Small 4.80   Medium 5.50   Large 6.20

Decadent hot chocolate in your choice of milk 
or white chocolate.

BETTER BEANS. BETTER COFFEE.

  Wattaka Café Winter Menu	   NEW Kids Colour-in Menu

CERVICAL SCREENING SAVES LIVES
Our Cervical Screening participation rate is now sitting at 75%!  The clinical 
team are boasting an enormous jump from 34.69% in the third quarter of last 
year which is a fantastic achievement.!!  Well done to Holly and the clinical 
team in making this important screening available to all out patients.

Holly and the clinical team are continuing to ensure every eligible woman 
is offered the opportunity to have a cervical screening test during her visit. 
Next week, Sonia & Holly  will also be sharing some information on Women’s 
Business at our Women’s Yarning Circle, including information about cervical 
screening & why it matters.

Our amazing clinical team are waiting for some beautiful modesty shawls 
featuring Aboriginal artwork to offer our Aboriginal & Torres Strait Islander women during cervical screening. We’re 
hoping the shawls will help make the experience even more culturally safe, comfortable & encourage more women 
to take up this important screening opportunity.  If you would like to book  in for a Cervical Screening Test (CST), 
please contact the admin team to make an appointment on 02 6571 5111.

PROTECT THEIR FUTURE WITH A SIMPLE 
NASAL VACCINE
This year we introduced FluMist as a needle-free alternative to the traditional 
flu vaccination. All children aged 2 to 17 are eligible for free FluMist to protect 
them from influenza this winter. We’ve temporarily exhausted our supply but are 
currently awaiting new stock & look forward to being able to offer again soon.  
If you would like further information about when our supply will be replaced, 
please call our admin team on 02 6571 5111.

TOASTED
CHEESE

SANDWICH
$8

CHICKEN
NUGGETS
& CHIPS

$10

FISH n CHIPS
$10

HAM & CHEESE
PIZZA 

WITH CHIPS
$10

ANY KIDS MEAL

+
POP TOP

DRINK

+
CHOOSE

ONE
TREAT

ICE CREAM JELLY CUP

OR

ONLY $15
WITH ANY MEAL ORDER MY NAME IS

MAKE A MEAL!
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BARRANGGIRRA: SUPPORT STRONG PATHWAYS BUILDING A CAREER

CARE AND CREATIVITY

The Barranggirra Program is 
continuing to go from strength to 
strength, supporting Aboriginal 
and Torres Strait Islander 
learners, employers, and training 
organisations across the Hunter, 
Mid North Coast, and North Coast 
regions.

Funded by the NSW Government, 
Barranggirra provides end-to-end, 
culturally safe mentoring and support 
to help learners successfully engage 
in vocational education and 

training, complete their qualifications 
and transition into meaningful 
employment. 

For participants, support from the 
Barranggirra team can make a real 
difference.  Having a dedicated 
mentor means having someone 
to talk to, check in with and work 
through challenges that may come 
up during their training or work. This 
support help learners stay engaged 
and focused on their goals. 

If you’re a learner, employer 
or organisation wanting 
to know more about 
Barranggirra, get in touch 
with the team to find out how 
we can support you. Call 
us on 67571 5111 or email 
barra@ungooroo.com.au 

The program continues to achieve 
strong outcomes across the region, 
and we’re sharing a few success 
stories.  

Shaun is one of our learners who recently 
completed his Traineeship with the Coffs 
Harbour Bypass Project with a Certificate 
3 in Civil Construction. Shaun initially 
joined the Barranggirra program in 2024 
and we’ve been able to provide onsite 
mentoring visits to Shaun and all the 
learners working on the Coffs Harbour 
Bypass Project. We supported Sahn when 
he faced challenges during his course 
and we’re so proud of his perseverance 
as he continues to build a career in 
the construction industry. The team will 
continue to support Shaun as transitions 
into employment.

Brennita is one of our learners who recently completed her School 
Based Traineeships (SBAT) studying for a Certificate 3 in Assistance 
in Nursing at Macksville Hospital. Brennita was supported by the 
Barranggirra team throughout her traineeship and is now focused on 
further education with early entry into university. 

Brennita also came first in her visual arts class and had the honour of 
having one of her artworks displayed at the Coffs Harbour Art Gallery. 
During her final year of school Brennita also became School Captain, 
highlighting her leadership skills and dedication. 

We’re confident Brennita will continue to achieve her goals and excel 
with her continuing education. 

BARRANGGIRRA
Skilling for Employment Mentoring Program

 Welcome Sonia

Welcome to Sonia our Aboriginal 
Health Worker / ITC Outreach.

Welcome Mia  

Welcome to Mia who has 
joined the Barranggirra team 
as a full-time trainee. Mia will 
be supporting the Barranggirra 
mentors as she completes her 
studies and we’re thrilled to have 
her as part of the team.
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UNGOOROO HEALTH & WELLBEING

COMMUNITY
20

26EXPO

2026

Latrell Mitchell, Tallis Duncan, Cody Walker, Bradman Best, 
Jarome Luai & Jack Wighton just a few of the NRL Ambassadors attending to support this event!

DISCOVER RESOURCES, INFORMATION AND SERVICES
AND SUPPORT FOR FAMILIES, YOUTH AND OUR ELDERS.

• Health Talks 
• Games and Giveaways
• Cultural Dances and Didge Playing
• Fun Activities
• Lots of stalls to explore
• NRL Indigenous Players
• Native Food Tasting at 
 WATTAKA Café 

WEDNESDAY

22nd JULY
SINGLETON CENTRE,
JOHN STREET

10AM-2PM

MC - Dr Joel Wenitong 
from

The Last Kinection  

WIN!
1 (one) signed
Jersey to 
be won!  

FLU VACCINES 
AND 
715 HEALTH 
CHECKS 

GIVEAWAYS
UNGOOROO
MERCHANDISE
GIVEAWAYS!

For more information contact:
TAASHA LAYER - 0428 924 714
taasha@ungooroo.com.au
www.ungooroo.com.au 

• FREE EVENT  •  FOOD  •  GIVEAWAYS  •  PRIZES

Latrell Mitchell Tallis Duncan Cody Walker

UNGOOROO HEALTH & WELLBEING

COMMUNITY

20
26EXPO

Bradman Best Jarome Luai Jack Wighton
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NEW WAITING 
ROOM 
FURNITURE 
FOR 
GP & HEALTH 
SERVICES
Ungooroo Aboriginal 
Corporation has revamped 
our waiting room area 
for all patients and clients 
of Ungooroo.  The design 
and waiting room chairs 
are to add a vibrancy and 
feel to ensure patients feel 
comfortable both in design 
and culturally safe whenever 
entering Ungooroo.  

The seating area is 
ergonomically designed 
and designed specifically for 
medical and clinical areas 
with hospital grade vinyl to 
ensure mitigation in infection 
control.  The artwork is from 
Indigenous Artist - Shara 
Delaney and the artwork 
is called “ Tides Coming 
Together” - we hope you love 
the new look just as much as 
we do!! 

CELEBRATING OUR ELDERS:
A DAY OF CULTURE, CONNECTION AND COMMUNITY
Recently, our Elder Care team  had the honour of 
bringing together some of our Elders in our Elder Care 
Support (ECS) Program for a special photoshoot on 
Wanaruah Country at Minimbah Teaching Place with 
Ochre Up Photography. The day was filled with Culture, 
stories, laughter, and plenty of joy. It was a chance to 
celebrate our Elders and acknowledge the important 
role they play in our community. Their knowledge, 
strength, and lived experience continue to guide us, 
keep culture strong, and inspire future generations. 

Holding the photoshoot at Minimbah Teaching Place 
made the day even more meaningful. Surrounded by a 
place of dedicated learning, Culture preservation, and 

connection, it provided the perfect backdrop to capture 
the warmth and resilience of our Elders. 

We would like to thank our Elders for sharing their 
time and allowing us to capture these moments. We 
also extend our thanks to Ochre Up Photography for 
approaching the day with genuine respect and care, 
creating a relaxed environment where everyone felt 
comfortable. 

We hope our Elders treasure the day, and their portraits, 
for years to come.” 

A big shout out to Brooke and Jo from our Elder Care 
team in making this beautiful day a reality for our Elders.



NEW FACES AT UNGOOROO 
As our community grows, so does our team. We’re proud to welcome new staff to 
Ungooroo to help us expand our services to better support our community needs. 

Welcome Dr Leandra and Dr Julian

We’re pleased to welcome Dr. Leandra to the team. 
Dr Leandra is a highly skilled Rural Generalist and 
Obstetrics & Gynaecology specialist with extensive 
experience across Australia and the Caribbean. She 
brings a strong background in maternity care, women’s 
health, emergency medicine and general practice. 
Dr Leanra is passionate about patient-centred care 
with a strong focus on women’s health, education and 
supporting community wellbeing.

We also warmly welcome Dr Julian Lai. Dr Lai began 
his healthcare career as a physiotherapist before 
pursuing medicine and completing his medical degree 
in 2021. He went on to complete his internship at Mater 
Private Hospital Townsville in 2023 and residency at 
Townsville University Hospital in 2024. More recently, Dr 
Lai has been working in Tamworth, gaining valuable 
experience in Aboriginal and adolescent health, men’s 
and women’s health, mental health, and paediatrics. 
He is committed to providing comprehensive, patient-
centred care that supports individuals and families 
across all stages of life.

Welcome Kirsty - Kirsty joins us as a registered Psychologist, 
bringing more than a decade of experience across community 
mental health, child and family services, clinical leadership 
and quality improvement. Throughout her career, she has 
held a range of leadership and clinical roles, supporting 
multidisciplinary teams, strengthening service quality, and 
delivering evidence-based, trauma-informed care.

Kirsty is passionate about improving wellbeing outcomes for individuals, children and 
families, with a strong focus on collaboration, continuous improvement and culturally 
responsive practice. Her experience in clinical governance, supervision, NDIS quality 
standards and strategic service development will be a tremendous asset to both our 
team and the communities we support.

Please join us in giving Kirsty a very warm welcome. We look forward to the 
knowledge, experience and enthusiasm she brings to Ungooroo.
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MONDAY - THURSDAY
8:30am - 5:00pm

FRIDAY 8:30am - 3:00pm

SINGLETON CENTRE
SHOP 1-6

157-159 John Street
SINGLETON NSW 2330

02 6571 5111

admin@ungooroo.com.au
www.ungooroo.com.au

EMERGENCY & SUPPORT
CONTACT NUMBERS

In an EMERGENCY,
please call triple zero

000
EMERGENCY

MONDAY- THURSDAY.........8:30am - 5:00pm
FRIDAY .........................................8:30am - 3:00pm
SATURDAY/SUNDAY ............................... CLOSED
PUBLIC HOLIDAY ...................................... CLOSED

AFTER HOURS EMERGENCY
For urgent after hours care please ring 000

or go to Singleton Hospital Phone 6571 9222
(Dangar Rd Singleton) 

on 1800 022 222 to access a GP.

For after hours medical advice callOPENING HOURS

WHO TO CONTACT FOR HELP

NSW SES
132 500

if you need assistance as a result of flood 
or storm damage including resupply.

DPI's Agriculture & Animal Services Hotline 
1800 814 647

for help with emergency fodder, animal 
assessment, veterinary assistance, stock 

euthanasia and disposal, livestock 
feeding and management, missing stock 

etc. (during an emergency).

Hazards Near Me App:
https://www.nsw.gov.au/emergency/

hazards-near-me-app
to view emergency warnings and advice 

for fires, floods and tsunamis in NSW.

Mental Health Line ............................ 1800 011 511

Kids Helpline.......................................... 1800 551 800

Parent Line .............................................. 1300 130 052

1800 Respect......................................... 1800 737 732

Emergency Accommodation.... 1800 152 152

Lifeline................................................................... 13 11 14

Beyond Blue .......................................... 1300 224 636

Domestic Violence Helpline ....... 1300 737 732

Men’s Line ............................................... 1300 789 978

Child Protection Helpline.................... 132 111

For DOMESTIC VIOLENCE SUPPORT 
call Carrie’s Place
 (02) 4934 2585 (office hours) 
 (02) 4933 1960 (after hours)
 1800Respect  1800 737 732

For HOME VISITING GP SERVICE
13CURE (132873) Afterhours 

For EMERGENCY HOUSING call
Link2Home 1800 152 152
Upper Hunter Homeless Support

(02) 6542 5051

For MENTAL HEALTH SUPPORT call
 Lifeline - 13 11 14
 Beyond Blue - 1300 224 636

13Yarn - 13 92 76

For UNGOOROO 
Aboriginal Corporation call 
(02) 6571 5111

Welcome Emily - We’re delighted to welcome Emily to the 
team! Emily brings a wealth of experience in administration, 
customer service, compliance and operational support, with 
a strong background in healthcare and local government. 
Throughout her career, she has built a reputation for delivering 
exceptional service, coordinating complex administrative 
functions, supporting leadership teams and implementing 
processes that improve efficiency and patient and stakeholder 
experiences.

Emily is passionate about the community health sector, providing high-quality 
administrative support, creating organised and efficient systems, and contributing 
to positive outcomes for both patients and colleagues. Her collaborative approach, 
attention to detail and commitment to continuous improvement make her a 
fantastic addition to our team.

Please join us in giving Emily a warm welcome. We’re excited to have her on board 
and look forward to the experience, professionalism and positive energy she will 
bring to our practice.

https://www.eyedesigngraphics.com.au/

